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Case Study: Digital, 100% Remote Trial



Global Trends – And What Does it Mean?



Consider Your Audience



Voice – Fast Adoption



Data!



The Rise of Privacy Awareness



1) LIST

Data as User Experience (UX)

2) VISUALIZE

3) DIRECT



Patient Motivators and Barriers



MOTIVATORS

Treatment access

Monetary

Interest 

Altruism

Recruitment & Retention is all about ensuring this 

equation holds true!

BARRIERS

Interventions

Burden, time, 

location 

inconvenience

Misconceptions



First Impressions



“Bring Your Own Device”



Support



Measure Satisfaction



Provide Feedback



Case Study: Digital Engagement



Registering Device



Logbook View



Personal Compliance Dashboard for Patients



Complete profile



FINAL RESULTS VS. COMPARATOR STUDY

90.8% patient satisfaction score

18% increase in compliance 

22% faster profile completion 

56% increased recruitment rate

300% increased site efficiency in managing patients

“This study was the most convenient diabetes clinical trial I have ever 

participated in.” – Satu Vehkavaara, MD, Principal Investigator



Patient Feedback

100% exit survey response rate

Total of 121 comments from 47 participants
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